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Munroôs Mill redevelopment. 
The Tamworth Community will gain a enormous  
benefit from the funding that the College has secured 
from the Federal Government under the Investing in 
Community Education and Training (ICET) grant.  As 
a not for profit community education provider the 
centre will be owned and used by the community for 

adult education and training.  The latest news with the development is that the plans are currently 
at the Tamworth Regional Council and we 
are hoping to start refurbishing the building 
before the end of October and moving the 
training centre to Munroôs Mill in May 2010. 
This is an exciting time for the College as in 
the past few years the management and 
tutorial teams at the College have worked 
with limited space and often courses were 
juggled to fit within the space that we 
currently have.  It will be good to have the 
room to have most classes under the one 
roof.  By the time you receive the next 
newsletter in January there will be major 
progress made on the building. 

This training is funded by the NSW Government in partnership with the Australian Government. 

Government Funded courses:  These courses may cost participants as little as 
$50.00 but conditions do apply.  

CUSTOMER SERVICE/HANDLING COMPLAINTS  
Units:  BSBCUS301A Deliver and monitor a service to 
customers & BSBCMM301A Process customer 
complaints. 
3 Mondays begins 19 October, 9am to 3.30pm.  Fee:  
$220 (Fee concession or exemptions apply) 
 
SMALL BUSINESS MANAGEMENT  
Units: BSBSMB403A Market the small business, 
BSBFIA402A Report on financial activity & 
BSBSUS301A Implement and monitor environmentally 
sustainable work practice.  Information sheet available. 
4 Mondays 9am to 4.30pm & 4 Wednesdays 6-9pm 
commencing Monday 9 November.  Fee:  $450 (Fee 
concession or exemptions apply) 

MANAGEMENT SKILLS  
Units covered: BSBSMB407A Manage a small team, 
BSBWOR402A Promote team effectiveness & 
BSBINN301A Promote innovation in a team environment.  
4 Fridays begins 6 November, 9am to 4.30pm.  Fee:  
$450 (Fee concession or exemptions apply) 
 
CERTIFICATE III IN MICROBUSINESS (BSB30307)  
A full qualification in Micro Business.  A Micro Business 
employs from 1ð5 employees and can be home based, 
run on the internet, independent contractor or a franchise.   
10 Tuesdays and Thursdays beginning 20 October, 9am 
to 4:30pm. Fee:  $600 (Fee concession or exemptions 
apply) 

https://www.det.nsw.edu.au/index.htm


Mitchell Newman  
Mitch, the Colleges Information Technology school based trainee 
from McCarthy is starting his HSC exams soon.  After he has 
completed his exams Mitch will be leaving the College as he moves 
into his next chapter of his life.  We wish Mitch well and trust he gets 
a job that he enjoys and he continues to stand out as an IT person.  If 
you are an employer that is after a competent IT person, Mitch might 
be the person that could fill that employment position. 

Stacie Blackwell  
After 2 years in Administration and reception, Stacie has decided to 
have another baby and she will be finishing work later in the year.  We 
wish Stacie, Matt and Mackenzie all the best with the new addition to 
the family.  Stacie will be sorely 
missed by staff, tutors and clients 
alike.  

Staff Training.  
At the College we train well over 7000 students each year and without having our own staff 
and tutors well trained we would not have the ability to educate so many people.  Training 
our clients is essential, but training our own staff is high on the Colleges agenda.   
 

Louise Matthews and Ferne Wilson recently completed their Certificate IV in Training and 
Assessing (TAA).   
  

Kathryn Cramer and Patrick Foley completed a Diploma in Business recently by 
participating in a work based RPL project.   
  

Toni Gagie is currently working on her Certificate IV in Training and Assessing (TAA). 

Charity Ride ðMountain Bike Bash  
Pat raised $1000 for the Westpac Rescue Helicopter Service while riding 
600km on his mountain bike from Glen Innes to Tamworth in September.  
 
Thank you to all the people that sponsored Pat by purchasing raffle 
tickets and the Tamworth Community College for $250 sponsorship.  Pat 
will be back riding for the 10th anniversary ride in 2010. 

Art Show 2009  
In September the College held itôs 6th annual art 
exhibition, displaying the wonderful art work that the 
students have created during the previous twelve months.  
The winner of the ñpeoples choice awardô went to Louise 
Hinwood for her TriptychðWards Canyon. 


